
GENERAL TERMS AND CONDITIONS FOR RENTAL OF EQUIPMENT AND MOBILE PLATFORMS of the company  
mateco podesty ruchome Sp. z o. o. version 3/2023 

1.  Terms and definitions: 

1.1. mateco/the Lessor - mateco podesty ruchome Sp. z o.o., with its registered office at: 43-100 Tychy ul. Murarska 27, 
KRS no. 0000049914, REGON (business id. no.): 273935354, NIP (tax id. no.): 954-22-39-908; mateco@mateco.pl 
www.mateco.pl; or its authorised agent. 

1.2. Lessee – entrepreneur within the meaning of Article 431 of the Civil Code (Journal of Laws 1964 No. 16 item 93, as 
amended), who has placed an order for the rental of items offered by mateco, or its authorised agent, 

1.3. object of the lease – the thing hired by the Lessee on the basis of the order placed, 
1.4. Operator – - a person who is a representative of mateco who operates, on the order of the Lessee, the object of the 

lease, 
1.5. Technical Supervision – the Office of Technical Supervision, Transport Technical Supervision and the Military 

Technical Supervision referred to in the Act on Technical Supervision (Journal of Laws 2000 No. 122 item 1321, as 
amended), as well as other institutions established by law to supervise equipment or machines being the object of 
the lease. 

1.6. Electronic mail – e-mail used by mateco or the Lessee for contacts concerning the object of the lease, established 
on the basis of an order placed or on the basis of contacts made to date; whenever written contact (and vice versa) 
is referred to in this document, it should also be understood as contact by e-mail 

2. Conclusion of a lease contract: 

2.1. The Lessee declares that at the commencement of the lease it has the ability to finance the lease and that no 
enforcement proceedings, including tax or bailiff proceedings are pending against it. 

2.2. The Lessee shall ensure that the object of the lease is operated in accordance with the law in force, in particular by 
operators who have the appropriate authorisations issued by the technical supervision, 

2.3. Placing an order (also as a scan)  signed directly by the Lessee, his employee, subcontractor or a person authorised 
by the Lessee is the basis for its execution and mutual financial settlements.  

2.4. Any changes to the terms of the order (in particular: place of work, term of the lease, price, type and type of object 
of the lease), as well as subletting or free lending require mateco's written consent, 

2.5. Any contact data provided to mateco will be used for the purpose of establishing or maintaining a business 
relationship between you and the Lessor, direct marketing of products or services, as well as for the purpose of 
sending commercial information – the Lessee undertakes to provide email addresses that are not personal data 
within the meaning of the GDPR, i.e. that only contain a pseudonym or a business position in their address, as well 
as to provide only business telephone numbers. Any deviation from the aforementioned situations should be notified 
to mateco for the purpose of submitting so-called marketing consents for approval pursuant to Article 4 point 11 of 
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (GDPR) 

2.6. The Lessee agrees that mateco may process the personal data of the entrepreneur who is an individual for the 
purpose of executing the lease contract. The data shall be stored and processed in accordance with the GDPR. The 
privacy policy is available on the website: https://www.mateco.pl/meta/polityka-prawnosci/ 

2.7. The Lessee declares that it has familiarised itself with the technical conditions necessary to be fulfilled by the object 
of the lease taking into account the place and nature of the work for which it is to be used. All published catalogues, 
photos or advertising brochures and technical data concerning the object of the lease are for information purposes 
only and must be confirmed by the Lessor in order to be binding. 

2.8. The Lessee declares that it has familiarised itself with the operating manual of the leased object and undertakes to 
apply the information contained therein. 

2.9. The Lessee declares that all accessories used by it with the object of the lease are approved by the manufacturer 
and dedicated for use with it and have a valid period of approval for use. 

3. General terms and conditions of lease: 

3.1. The lease contract is concluded by mateco's confirmation of the execution of the order placed by the lessee, and is 
terminated at the end of the second day following the deregistration date in accordance with point 4.4 of these terms 
and conditions.  

3.2. mateco may refuse the execution of the lease contract in justified cases if the execution of the lease contract may 
cause material loss or there is a risk of insolvency on the part of the lessee – in such cases mateco may also condition 
the execution of the lease contract on the payment of prepayments, deposits and other safeguards by the lessee. 

3.3. The object of the lease shall be handed over and returned by means of a transport service provider acting on behalf 
of mateco or directly by a mateco employee, and shall always be confirmed by a handover report. 

3.4. The Lessee, or a person authorised by the Lessee, shall be present at the handover and return of the object of the 
lease – its absence shall result in the unilateral drawing up of the handover report referred to above – the report so 
drawn up shall constitute evidence of the information contained therein in the event of a dispute as to the condition 
of the object of the lease. 

3.5. mateco shall unilaterally draw up a handover report for the equipment if bilateral drawing up of such a report is, for 
reasons beyond the control of the parties, impossible or constitutes a risk, in particular epidemic risk. The report so 
drawn up shall be sent by mateco to the Lessee by e-mail, and the absence of any return comments made within 
seven days of dispatch shall signify its acceptance without any comments. The Lessor shall refrain from sending a 
report if the condition of the equipment does not differ from the condition in which it was handed over to the Lessee. 

3.6. The Lessee shall be responsible for safeguarding the object of the lease and its components (in particular control 
panels, keys) at its place of work and storage against any adverse events that may occur, in this place, in particular: 
theft, vandalism, accidental damage, effects of atmospheric conditions (taking into account the nature of the object 
of the lease), unauthorised and improper use, in the period from delivery to acceptance of the object of the lease 
mateco is entitled to control the above at any time and retains the right to unilaterally terminate the lease contract 
upon discovery of material irregularities. 

3.7. The Lessor shall not be liable in any way for the consequences of the downtime of the machine, in particular for lost 
profits, expenses, employee costs, etc. 

3.8. If the Lessee is in default of payment to mateco, in respect of services rendered to date, mateco shall be entitled to: 
3.8.1. refuse conclusion of any new lease contract; 
3.8.2. immediately terminate the existing lease contracts, including immediate repossession of the object of the lease, 
3.8.3. deny any service to the Lessee, specifically including any benefit from insurance protection; 
3.8.4. charging interest for late payment and collection costs, 
3.9. The Lessee shall be liable for the object of the lease during the period from its delivery to its acceptance, and in 

particular shall bear the risk of its damage, accidental loss, destruction, theft in whole or in part and its 
misappropriation. The Lessee shall be liable for any damage caused by the use of the object of the lease, both to its 
own property and to the property of third parties, as well as for damage caused to third parties, in particular resulting 
from leakage of oil and other operating fluids, which was not discovered upon delivery of the equipment. 

3.10. It is prohibited to use the object of the lease for sandblasting, shot-blasting and similar blasting operations. 
3.11. It is prohibited to operate the equipment with a fuel level below the minimum level specified by the manufacturer. 
3.12. The Lessee is obliged to immediately inform the law enforcement authorities of any identified cases of criminal actions 

against or using the object of the lease, in particular: theft, misappropriation of the object of the lease or its 
components, and is obliged to immediately provide the Lessor in writing with any information on damage caused to 
the object of the lease.  

3.13. The Lessee is obliged to inform mateco of any event classified as an accident at work and of any proceedings, 
conducted by state authorities, initiated after the event in which the object of the lease was involved. 

3.14. The Lessee shall allow mateco access to the object of the lease at any of its requests. 

4. Delivery and issue, collection and return: 

4.1. Delivery and collection of the equipment takes place at the place indicated as the place of delivery/collection of the 
equipment indicated on the order placed, unless otherwise agreed by the parties. This place must allow free 
loading/unloading and the transport must be carried out using a specialised vehicle that allows the object of the lease 
to leave it independently. The transport of the equipment must always be agreed with mateco. 

4.2. mateco shall not be liable for any breach of the expected delivery date caused by events beyond mateco's control. 
mateco shall only be liable for damage suffered by the Lessee if the deadline was not met as a result of intentional 
acts of its employees. 

4.3. The Lessee shall be obliged to test start the equipment immediately after delivery. 
4.4. Notification of the end of the lease (deregistration) shall be made by means of a deregistration form sent via email to 

mateco at the latest two days prior to the scheduled end of work, under penalty of the Lessee being charged rent for 
the period of delayed deregistration. mateco shall collect the object of the lease no later than two days after the 
notified end of work, or on the first working day after two days if these fall on public holidays. 

4.5. The Lessee is obliged to return the object of the lease complete – with all accessories with which it was issued (e.g. 
keys, instructions), in an undamaged condition (taking into account wear and tear resulting from normal use), in 
particular cleaned of rubbish and any dirt, refuelled to the full, i.e. to the filler's edge, and in the case of equipment 
powered by a connected energy source (including gas cylinders) supplied in such a way as to enable loading. The 
accessories to be replaced must be the same as those received on delivery with the current expiry date of use, 

4.6. The final technical acceptance of the object of the lease takes place at the registered office of the Lessor. Additional 
financial claims concerning excessive wear and tear, destruction, permanent soiling of the object of the lease or its 
components as well as other defects and damages not included in the handover report shall be made by mateco in 
writing up to 30 days from the date of drawing up the handover report. 

5. Downtime: 

 
5.1 Any downtime of the object of the lease which is not attributable to the Lessee shall only be taken into account after 

the date of written notification by charging 50% of the rent for downtime of up to 5 days of the billing day and 75% 
for each day from day 6 onwards. The insurance flat rate shall not be reduced under any circumstances. 

 

6. Equipment rental with the operator 

 
6.1. The object of the lease may, by order, be rented with an operator. 

6.2. The Operator shall only operate the equipment ordered by the Lessee in accordance with the regulations and 

instructions, in particular in accordance with health and safety regulations and the instructions for use of the object 

of the lease, and on the basis of its own experience, bearing in mind, above all, the safety of persons and property, 

and may refuse to work in a situation where, in its opinion, this is endangered. 

6.3. Confirmation of the correct execution of the order shall be provided by the Lessee or, if there is no Lessee, by the 

Operator, by an equipment work card specifying the start and end of work by day. 

6.4. The operator's working time also includes downtime that is not the fault of mateco. 

6.5. The operator's working time shall be subject to restrictions under generally applicable regulations, in particular the 

Labour Code (Journal Laws of 2020, item 1320, as amended). 

6.6. The other provisions of these terms and conditions apply mutatis mutandis to the lease with the operator, taking into 

account its specifics, in particular those related to the operator's liability for damage caused by improper handling of 

the object of the lease. 

6.7. Persons on the working part of the platform are obliged to obey the instructions given by the operator under pain of 

immediate interruption of work. They are also obliged to use the required protective clothing (helmet, harness, 

others). 

7. Defects in the object of the lease and complaints: 

7.1. The Lessee is obliged, immediately after noticing them, to report in writing any defects of the object of the lease, 
specifying their nature and the extent to which they restrict the use. The basis for accepting the complaint, and the 
consequent deduction of rent for each day of restriction of use, shall be the notification of the defect made in the form 
mentioned above. 

7.2. The Lessee is obliged to provide safe access to the equipment requiring servicing to allow for unhindered operation, 
and shall provide the fuel (or gas cylinder) necessary when carrying out servicing work (in particular work to vent the 
fuel system). 

7.3. The downtime caused by defects not attributable to the Lessee will be deducted from the lease period specified in 
the lease contract, reducing the rent due. 

7.4. The Lessee shall be liable for the consequences of any delay in providing mateco with information on defects in the 
object of the lease. 

7.5. Defects caused by an act or omission of the Lessee shall be rectified at the Lessee's expense, in which case the 
Lessee shall not be entitled to claim a reduction in rent for the period of downtime.  

7.6. All complaints related to the provision of a service by mateco shall be submitted by e-mail, no later than seven days 
after the service has been provided or seven days after receipt of the invoice for the service. 

7.7. All complaints shall be dealt with within two weeks of receipt, unless the complexity of the case is considerable and 
it is not possible to meet the deadline for objective reasons – in this case the Lessee shall be informed within two 
weeks of the reasons for the delay and the new deadline for the completion of the case. 

7.8. mateco reserves the right to leave the complaint unprocessed until the undisputed part of the amount due for the 
service provided has been paid, in which case the customer shall be informed by e-mail. 

7.9. The consideration of the complaint shall end with the information sent to the Lessee that there are no grounds for the 
complaint, or with the Lessee's acceptance of the conditions for issuing an adjustment - in accordance with generally 
applicable regulations. 

8. Pricing and penalties: 

8.1. Financial settlements shall be based on the prices, specified in net value, in the accepted and submitted order, 
accepted for execution by mateco, and specified in this document. VAT and other statutory charges at the current 
rate shall be added to the prices quoted. The prices in the order are only valid within its scope (time and place).  

8.2. The rent is charged, unless the order specifies otherwise, for the operation of the equipment during each billing day. 
A billing day is defined as the equipment's operating time of 8 hours between 7.00 am and 5.00 pm on each day of 
use. If the indicated limit is exceeded, mateco reserves the right to charge an additional fee of 12,5% of the daily rate 
for each overtime hour started. The operation of the equipment between 5.00 pm and 7.00 am requires prior written 
consent from mateco. The use of the device before the declared rental start or after rental end is subject to settlement 
in accordance with the indications of the GPS monitoring system. 

8.3. The object of the lease with the operator is billed according to the order placed, which specifies the minimum number 
of hours or days of lease (billing unit). Working time in excess of that specified in the order shall be billed according 
to the number of each billing unit started. 

8.4. Failure to comply with the imposed obligations and contractual provisions entitles the Lessor to charge the Lessee 
with fees in the amount of: 

8.4.1. Burning of the DPF after immobilisation of the machine due to negligence in its maintenance – PLN 1,500, 
8.4.2. Losing or damaging: a key, a container for instructions, documentation other than the operating manual assigned to 

the object of the lease – according to the value of the lost property, but not less than PLN 200/piece, 
8.4.3. Lost or damaged operating manual – PLN 300, 
8.4.4. Damage to the ignition switch – PLN 380, 
8.4.5. Loss of a cylinder supplying LPG-powered equipment, its damage (valve or mechanical damage, as well as 

corrosion), return with an out-of-date expiry date – PLN 400, 
8.4.6. Refuelling service of the object of the lease after its acceptance: cost of fuel + PLN 250, AdBlue refill - PLN 250.00.  
8.4.7. Waiting for allowing free loading/unloading of the object of the lease, as well as its delay caused by the Lessee's 

action or omission - PLN 200 /each commenced hour, 
8.4.8. Lack of preparation of the object of the lease for acceptance - in particular due to an undeclared defect, lack of fuel, 

discharged batteries, as well as lack of access to the place of storage – PLN 3,000 + the agreed rental rate for each 
commenced day of waiting for removal of reasons for delayed acceptance, 

8.4.9. Replacement of the object of the lease through the fault of the Lessee - PLN 3,000, 
8.4.10. Restoring the object of the lease to its condition as at the time of delivery - the actual cost of the damaged parts, due 

to the Lessee's fault, and the cost of labour according to the rate of PLN 190 for each commenced man-hour, 
8.4.11. Tyre puncture: cost of vulcanisation repair + travel from point 7.3.12 + cost of labour according to point 7.3.10 + lump 

sum for tyre reduction PLN 200 (calculated also in the case of repair by the Lessee). 
8.4.12. The cost of the service's travel to the place of the object of the lease resulting from the Lessee's fault (including 

unjustified requests) – cost of travel at the rate of PLN 3.10 per km; travel up to 50 km – flat rate of PLN 300, 
8.4.13. Use of the device after its deregistration, during a reported downtime or work on days declared in the order as non-

working - 200% of the agreed daily rental rate for the period of its actual work on those days, 
8.4.14. Unauthorised transport of the object of the lease by the Lessee – PLN 3,000, 
8.4.15. Refusal to collect the object of the lease ordered (resignation from the lease) – PLN 3,000 + rent for one day of lease 

according to the order,  
8.4.16. Lack of possibility of delivery on the agreed date – the rent according to the order for each day of postponing the 

date and the cost of transport increased by PLN 3,000, if realised, 
8.4.17. Shutdown of the object of the lease due to a defect caused by an act or omission of the Lessee – rent according to 

the order charged for no longer than 30 days, for each day of shutdown, also after the term of lease has expired. 
mateco is entitled to claim rent for a longer shutdown period in particularly justified cases. 

8.4.18. Failure to prepare the object of the lease for periodic inspections for technical supervision or maintenance work – 
PLN 400 + travel cost as per point 7.3.12. 

8.4.19. Exposure to damage of batteries by failure to replenish electrolyte – PLN 600 for the 24 V system and PLN 1,200 for 
the 48 V system, 

8.4.20. Subletting the object of the lease without mateco's consent – 200% of the agreed rental rate for each agreed day of 
subletting. 

9. Payment and invoices: 

9.1. The Lessee authorises mateco to issue VAT invoices and debit notes (hereinafter referred to as the Note) without its 
signature.  

9.2. mateco shall issue a debit note as a charge to the lessee for the costs of repairs (restoration of the object of the lease 
and its fittings). 

9.3. The Lessor reserves the right to demand an advance/prepayment for the concluded lease contract. 
9.4. Delivery and collection of the object of the lease shall be invoiced in the first invoice issued on the basis of the 

specified order. 
9.5. Invoices are issued on a 14-day billing cycle unless otherwise agreed between the parties. mateco reserves the right 

to extend or shorten this period in justified cases, but no more/less than 5 working days. 
9.6. VAT invoices and notes will be sent by mateco via the Lessee's e-mail, or, at the Lessee's request, to the Lessee's 

registered office address or any other address designated by the Lessee. The parties agree that failure to return a 
document within 7 days of receipt shall be deemed to be acceptance of the contents contained therein.  

9.7. The Lessee shall be charged a fee of PLN 15 for sending an invoice or note other than electronically.  
9.8. All payments, unless otherwise agreed by the parties, shall be made by the Lessee within 14 days of the date of the 

invoice or note. The date of payment shall be deemed to be the date on which the monies are credited to mateco's 
bank account or to its cash register. 

9.9. Payments made shall be credited by mateco first to the existing side liabilities due to default interest, collection costs 
and then to the liabilities resulting from VAT invoices and notes according to the title of the transfer or, in the absence 
thereof, to the oldest receivables. 

9.10. The Lessor shall offset any prepayment made against invoices issued for the completed rental by issuing billing 
invoices in accordance with point 8.2. The unused portion of the prepayment shall be refunded within 30 days after 
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the end of the rental or after the date on which the rental was due to be unfulfilled, for reasons beyond the control of 
the parties. 

10. Insurance cover: 

10.1. The Lessee shall limit its liability for loss or damage to the device by paying a lump sum insurance fee for each day 
of actual possession of the object of the lease. The scope of the limitation of liability granted to the Lessee is set out 
in Appendix 1 to the GTC (General Terms and Conditions for Limiting the Lessee's Liability). The insurance lump 
sum rate shall be specified each time in the order placed by the Lessee. 

10.2. The Lessee is responsible for insuring the subject of the lease in the scope of mandatory communication liability if 
the prerequisites required by law are met. 

11. Withdrawal and termination of the lease contract: 

11.1. The Lessor has the right to withdraw from a lease contract by: 
10.1.1 Failing to perform the concluded contract (accepted order) and refusing to hand over the object of the lease to the 

Lessee when there is a reasonable suspicion of extortion, as well as taking back the object of the lease if: 

10.1.2 The place or conditions of operation of the object of the lease, pose a risk of their loss or destruction or extensive 

damage. 

10.1.3 The operating conditions of the object of the lease make it impossible to maintain full control over its technical 

condition and may cause extensive wear, soiling or decomposition. 

11.2. The Lessor shall exercise the right granted to him by making a statement to this effect, served on the Lessee, at the 
latest at the time of collection, in person or in writing. 

11.3. The Lessor shall also retain the right to withdraw from the contract if the Lessee has sublet the object of the lease 
and in connection therewith. 

12. Trade secret: 

 
12.1. The Lessor reserves that the terms and conditions of the contract, calculations, technical data adopted by the parties 

are confidential and constitute a trade secret within the meaning of the Act on Combating Unfair Competition. The 
disclosure of information constituting such a secret to third parties without the express written consent of the Lessor 
shall entitle the Lessor to take the appropriate steps by way of the proceedings indicated in the Act on Combating 
Unfair Competition (Journal of Laws 2003 No. 153, item 1503, as amended).  

13. Court of jurisdiction: 

13.1. The Civil Code (Journal of Laws 1964 No. 16, item 93, as amended) shall apply to matters not regulated in this 
contract. The court of the Lessor's registered office shall have jurisdiction for any disputes between the parties. 


